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Introduction 

This dashboard presents an evaluation of SONI’s Stakeholder Engagement Action Plan, developed in 

line with Engagement Evaluation Framework outlined in SONI’s Stakeholder Engagement Strategy. IT 

provides a comprehensive overview of our engagement activities, supported by data and insights 

across various areas of the SONI business. 

 

Within this appendix we have included: 

❑ Delivery Data for engagement workstreams across all  business areas 

❑ Findings from our Annual Stakeholder Engagement Pulse Survey 2023/24, including insights 

from post-engagement surveys 

❑ Data on our engagement with local communities 

❑ An overview of our digital and media presence, encompassing social media and media engage-

ment 

❑ Qualitative feedback received from stakeholders 

❑ Case studies and testimonials from key stakeholders SONI have engaged with 

❑ Insights into our engagement with Society, Industry and Statutory bodies 

 

Finally, we have provided a snapshot of our stakeholder engagement activities over the year, captur-

ing the breadth and depth of our efforts to build meaningful and impactful relationships  
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